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Abstract

University accreditation systems have been institutionalized internationally transforming the
functioning of universities and educational stakeholders observations have on the quality of higher
education in the midst of a scenario of increasing social controversies. Empirical research is insuffi-
cient to provide an overview still fairly adequate, especially private segment of higher education and
its main actors. The article characterized by a representative survey and qualitative interviews and fo-
cus groups, opinions and meanings of teachers, students and administrators on relevant dimensions
of tEe process, comparing a set of accredited private universities and non-accredited Santiago Me-
tropolitan area. We conclude that the current system is differentially valued, presenting contrasting
positions, detecting deficiencies which make problematic the validity and possible future changes to
the accreditation and quality assurance in the country.
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